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You've been waiting patiently for the iPhone MdilApplication, and it is now here. While
you have been able to access MLS data on the iHboaghile, actually using TOP
PRODUCER 8i on the iPhone has alluded us for cpatae time. No longerSee details in
paragraph 1 below.

We've just returned to Florida from eighteen weakghe road. For those of you we saw in
training, we hope that you are working diligently your database to more fully integrate it into
your practice. As most of you realize, while TORGDUCER Systems, Inc. gives you
wonderful examples, they are not yet customizegbtar particular locale. We encourage you
to take the time to customize your materials andexthem your own.

Whether we offer training near you generally deemglon two criteria. First, are there
sufficient users within your area to justify ofiegia training session. Second, do we have a
place to train. Your help in finding training Idi@ns is important if you desire to see us come
to your location. While we are always looking REEALTORS who have yet to obtain the
training they desire on TOP PRODUCER 8i, we hageeat deal of difficulty convincing
Associations/Boards that they should offer thisetgbtraining. Many are under the impression
that offering the free QuickStart Session fulfdlsuser needs. During September, brokerages in
both Charlotte, NC, and Destin, FL, chose to dffeir training space for training. If you want
TOP PRODUCER hands-on training in your area, carsagking your broker if your training
space might be made available for group trainitigo, we are one step closer to getting
something on the training calendar which will fiuy desires.



Checkwww.DwightKitchens.confor the latest details.

Please forward a copy of this newsletter to friensing TOP PRODUCER 8i..
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1. iPhone support is here

TOP PRODUCER Mobility for iPhone has been releadégiou were impressed by
REALTOR.com on the iPhone, you will be amazed lg/¢hapabilities of Mobility for the
iIPhone.

The new software permits you to perform the follogyi
Contacts — search, edit, + call, text,iemaend Market Snapshot
Leads — search, edit + call, text, emaemd Market Snapshot
Activities — display, edition and limitederts (due to the lack of push notes)
Memos — display, edition
Listings — display of agent’s listings ismlay in map
Closings - display of agent’s closingsisptay in map

If you use an iPhone, you owe it to yourselttdscribemmediatelyto this application An
introductory promotion makes it well worth your tadx action now.




to youriPhone(Pushedor readit from your mail server(Pulled). Instructionsfor this should
be found either on the Apple iPhone web-site aough a search of the web (example: iPhone
Mail Support).

Since the TOP PRODUCER 8i e-mail manager uses tanna text editor, an e-mail capability
Is not built into the iPhone Mobility applicatiorso, use Apple's iPhone Mail instead. If you
want to respond to an e-mail through your iPhond pfagram, and you desire that it be linked
to your client within TOP PRODUCER 8, just rememtzesend your e-mail address a copy

your own record. Relink off your record and ontuy client's record when on your
desktop/laptop. You now have a copy of your respogenerated on your iPhone, stored
within TOP PRODUCER 8i.

2. REALTOR.com on iPhone

If you have been using Things to Talk About in y@antact Record, you are familiar with
searchingyww.REALTOR.com to find data from within TOP PRODURBI. Hopefully, you
have been using TOP CONNECTOR for more than merelgting CMAs and Buyer
Presentations. You know it can be used to pulky}uS data back into your listings, to make
false listings' as a way to build farm areas, enpull other REALTOR's listings into Open
House flyers where you want to show more than younm listings.

Each of the above pulls data in a manner whichigesvus with more tools. You now have an
application available for your Apple iPhone whiatrmits you to search the
www.REALTOR.com database for properties and disit@yn on your portable device. If you
have not taken advantage of this capability, doauatlthe application today for your iPhone.
Every REALTOR with an iPhone should have and ugeahplication.
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Getmoredetailsat REALTOR.comdatafrom theiPhone .

3. Exporting listings to a web-site

In some cases, you can send new listing data birecyour web-site. Examples which are
easy to do include sending to TOP PRODUCER wels;satied into Keller Williams web-sites.
But, in many other cases where you have contraotbdve our web-site developed by a third
party, there may not be a direct link. It may lbssble to PUSH your data to your web-site
developer in a format which they can read and tne&y your web-site listing pages. While
there is no master list of which third party wete slevelopers have this capability, it would be
worth your effort to ask your developer if they pop this capability.

So that you can see how this might work, I'll shaw a few screens which relate to this
capability.

In choosing Preferences / Listings / Configure Viteks Add Websites, you get the below
screen.

§ PREFERENCES

(’: Listings Preferences

Listngs Setup Listng Service Reporiz Closing Service Reports Customer Web Page Setup

Add the websites you would like to have your listings uploaded to. E:

WEBSITE HAME
ADD WEBSITE

Website Name *

Upload Method FTF v
FTP URL™

Lsername

Passwaord

Status @ Active Inactive

Add Website




Instructionsfor completingthe five optionfields arefoundby clicking the HELP icon (Question
Mark) while on the above screen.

Click HELP to get details on
how to setup a listing export to a
- web-sitesms

1 all of your active websites.

The help section under Listing Preferences / Welsgting Uploads gives five screen of
instructions which may help in setting up this dapy to export your listing in a format which
can be read by your web-site provider.
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¥ The 8i Setup Wizard
[ Preferences
|7] About the Preferences Area
@ General Preferences
J Calendar Preferences
j@ Contact Preferences
L] Listing Preferences
[7] About Listing Preferences
D Setting Listing Expiration DefEL.'
D Defining Service Report Sethng
D Configuring Your Customer Wie|
L Website Listing Uploads |
7] About Website Listing Liplo|
:] Configuring Website Ushng-
J Editing Website Listing L.Iplc 3
J Activating and DEEICIJ!I'EE‘E; 1
@ Remaving a Listing Upload |
Marketing Preferences
Email Preferences
iﬂ Financials Preferences
@ SEIIP'hnnE F‘reFerenu:ES

My Account
|8 Converting, Imparting, and Exporting E

s Chmrbe b = -l-ln.n L
T (]

o Getting Started with Bi -

Home = Preferences > Listing Preferences > Website Listir

About Website Listing Uploads

The Listing Upload feature turns listing information from a Top Producer
format and sends it to a remote recipient via FTP, HTTP, email, or a dire
cases it i1s expected that the XML data format is used as an intermediar
be displayed on a website.

Mote: The Listing Upload feature is intended for either users with advan
to webmasters/developers. The data exported via Listing Upload is not «

The Listing Upload feature should not be confused with ID¥-based solut
straightforward file transfer, not a connection to a real-time feed of ML!
Once transferred, the listing information is static and will not update unl
the Listing Record screen. All listing information processing activities tak
INrarmatior.

. Configuring Website Listing Uploads
. Editing Website Listing Upload Information
. Activating and Deactivating a Listing Website

. Removing a Listing Upload Destination Website

rechnical Support: 1-866-337-2658

@ Internet | Protecte

Again, this may not work for every web-site devanbut it is worth investigating.

If you

could PUSH (Export) your data from within TOP PRODGER 8i into your web-site without
having to retype data, | would think that this wabahake your life much easier. Check it out.

4. TOP PRODUCER 8i letter margins

Recently | was again asked if there was a univevagito change the margins for letters within
TOP PRODUCER 8i. The short answer is "NO", buteh®vo relatively simple solutions.

One, you can fix your current libraries, or twouycan make a master template which you use
as the basis for all new letters you design.

First, to fix your current libraries, you may useecof the two following solutions;



a. Assumingthatyou areprinting your letterson preprinted(linotype) letterheacstationerythe
easiest way to perform this feat is as follows;

Go to the Letter Library in question, click the ckhdox next to NAME. This automatically
checks all the letters in the library. Now, clilIASS OPEN TEMPLATES at the bottom of the
screen. This will take you to your first templat&hange (lengthen) the top margin as desired.
click SAVE, and once saved, click NEXT at the bottof your letter. Do the same for each
letter in your library. Once you have come backh®first letter, you are now done. Close out
of this library, and continue on to the next. Witle MASS OPEN TEMPLATES it is relatively
quick to fix the margins on your letter templatesrtatch your stationery.

b. Alternatively, if you are printing your own tethead, you can shorten the top margin, and
insert a graphic of the letterhead you desire totpMhen, your text message of the letter will
flow below the graphic. You are shortening the nogrgin so that there is not a standard 1.0"
blank space above your letterhead graphic.

Second, you can design a MASTER TEMPLATE which Wwélthe basis for all letters you use
from within TOP PRODUCER 8i. Once this templatelésigned, whether made for preprinted
(linotype) stationery, or for blank paper with yprnting your own letterhead, your margins
will be exactly what you desire. Now, when youidedo make a new letter in a particular
library, go to this MASTER TEMPLATE and copy it mmthe appropriate letter library with an
appropriate name. Open this newly copied temg@atktype the letter's message as desired.
Save and you are finished. Your letter uses thegimsand graphics (if included) from the
MASTER TEMPLATE. You no longer need to worry abdiding the margins' for each newly
designed letter as your MASTER TEMPLATE will notdet your desired settings when you
copy it into the appropriate library.

Personally, if | were designing my own campaigafher than use those provided by TOP
PRODUCER 8i, | would make a MASTER TEMPLATE and ttsexclusively for the design of
each and every letter within my libraries. Thasme, is a far easier solution. Alternativelyl, if
were using prewritten libraries and their assodigtians, | would copy the entire plan and it's
associated libraries, then use the first optiofixtthe copied plan and library. This permits me
to both change the margins and the message téxt aame time, moving through the entire
library with the SAVE, NEXT option until | have foratted, and approved/rewritten the
message of everything being used in the library.

5. Using Checkboxes to select multiple files in \Wdows 7

If you're like me, | often select multiple filestwin Windows by holding down the CTRL key
and making my selection. Sometimes, though, | &&ything | have checked in the middle of
a group selection. Time to start over. For mamyact, it is not intuitive to hold down the
CTRL key while you click the files. Furthermore treveryone is keyboard-centric. Many
people prefer to use the mouse.



Oneof the greatfeaturesn Windows?7 is thatyou canusecheckboxesto selectitems. This
feature is not turned on by default. Fortunatlgnly takes a few simple clicks to turn it on.

Open Windows Explorer.

Click organize, and then select ‘Folder and Se@ptions.’

Click the View Tab.

In Advanced Settings, scroll down and then sélés¢ check box to select items’ options.
Click OK.

A

6. Time to retire your computer?

If you have found that you desire a new computelriatend to retire your old one, it's time to
consider how to safely get rid of your personahddf you want your older machine to still be
useable, the you don't want to entirely overwrib@ryhard disk drive. Doing so would destroy
the operating system. You want to overwrite yoerspnal data while keeping the operating
system intact.

If your computer has a restore disk / restore pamti utility, you might want to consider using
this software to format your hard disk drive and govwn your original operating system. Then,
just to insure that all your old personal data &esially been removed, consider running either
the sharewar&rasemprogram orHard Disk Scrubbeito overwrite your hard drive's free space.
Now, update your operating system through the Wivedopdate process. This may take a few
iterations as some updates require previous uptiates installed before subsequent updates
can be added. Then, if you are giving any of yaldrprograms away with the machine, install
them and include the installation disks with theakmon of the computer.

A number of commercial programs are designed tedee the operating system intact (your
latest updates are included) while getting riderspnal data. One is entitled WipeDrive 5.0
SystemSaver bwww.whitecanyon.com While it costs $40 and will fix up to five hadisk
drives, it gives you the option of selecting to [xelee operating system and certain programs
intact while overwriting the balance of the driveélwdigital ones and zeros.

Laplink sells Safe Erase, designed to either deetige hard disks or selected files/folders. The
cost is $29 for one machinéittp://www.laplink.com/safeerase

The shareware options may take a little more efioryour part to insure that your personal
data is completely safe. But, again, they are fiaeeither case you have the satisfaction of
knowing that someone else will be able to use yader computer, while keeping your own
data safe. | pass down my older machines to myraamty where they are put to good use.

WipeDrive 5.0
SystemSaver



7. SuspectDownload?

Are you ever suspicious of a file you want to dowad from the web? If so, you certainly hope
that your antivirus program will catch any possipteblems. But, no antivirus programs are
100% accurate. Therefore, it might be useful ec&hyour download against more than one
antivirus program. An rather easy solution is $e a program which checks your download
against approximately forty different antivirus dpations, to include major players such as PC
Tools and Symantec. You can access the progranigtpt//www.virustotal.com/metodos.html

. One is an interface which loads on your computeile another permits you to manually
send the file t@can@virustotal.com for anaylsis.

8. CNET Tech Tracker

I've found that keeping your computer programsaspdte is generally frustrating. One tool
which I've used for awhile iSecuniaPSI. It works quite well, but, it may not be awareadif
your programs, and miss being able to verify if ymve the latest update. You might want to
addCNET'sTechTrackerto your arsenal of utilities. This performs simifanctions, yet
covers some programs which might not be caughtdmyi§ia PSI. The databases used by the
two programs have some overlap, but they also haweerous differences. Using these tools
makes it much easier to keep your software up-te-da

9. Epson Artisan 810 Update

Earlier | mentioned my new Epson Artisan 810 inlgenter which | used for printing directly
onto DVDs. This has worked quite well. This peinalso permits duplex printing, something
which certainly saves paper. I've also been uaifRgano Book Continuous Ink System (CIS)
which permits me to purchase bulk ink rather thamtiouously replacing cartridges. | suspect
that my ink costs will be about 10% or less tharcpasing individual cartridges. This model
printer has recently been upgraded to the Artis#s) Bausing discounting of the remaining
Artisan 810 models. Office Depot recently had tretr$169 with a $50 discount if you have an
older printer to trade in. | purchased my PianoBCIS for $129 a few months ago, and
recently found one on Amazon.com for about $5% wafill ink for about $20.

When | first installed the printer, it was in myrhe. It was connected directly to my network
through one of my computers. Now that I've beethexmotorhome for eighteen weeks, |
changed the connection to a WiFi setup. This psrprinting from any of the three machines
in the motorhome. This is a great feature if yanto use this type printer in your office and
desire to have any computer you own hooked uplo&gp as you install the software print and
network drivers, no cables are required to get yolos across the room.

10. Training

Training assistance with TOP PRODUCER's family miducts between now and the Spring
will be provided using GoToMeeting software. A qauter and telephone connection will



permitusto provideeitherone-on-on¢or teamtraining remotely. This meansthatneitherof us
needs to travel great distances, and we can dftetes, more compact training sessions geared
to your specific needs. If you are interestecearhing how to improve your use to TOP
PRODUCER 8i this winter, give me a call.

Agent.signature

IMPORTANT NOTICE. The sender of this email (SSAMPLS- Dwight Kitchens) is an independent marketer of thirdparty software and technology
and provider of related training and support services. All taining, marketing, sales activities, representations, commucations and other conduct of
"SSAMPLS - Dwight Kitchens" are its own exclusive responility and in no event to be attributed to any owner or venar of software or other
technology. The sender of this email is not employed or@orsed by, an agent or representative of, nor in any way affdted with Top Producer. Any
use of its names, logos or trademarks does not imply managemeotntrol or responsibility by Top Producer concerning the lisiness of "SSAMPLS -
DwightKitchens", and any purchase or license of Top Produa® software or technology is governed solely and exclusively ke written (or
electronic) agreement you enter into with Top Producer.



